[TpunoxeHue K NMCbMy AIMHHHUCTPAIMU
MYHHIHMIAILHOTO paitoHa benebeesckuit paion Pb
oT 45 » €1 2022 Ne Cl-dAH[A6 3

Undopmauus 06 urorax paborsl ¢ 00paleHHSIMH TpaxkaaH
B AAMHHHCTPAaUHHd MyHHUHNalbHoro paiiona benebeesckuii paiion Pb
3a 2021 roa

PaccMmoTpeHue oOpalieHuil rpaxJaH W IPOBEJEHHUE JIMYHOIO IpHeMa
rpaxaaH B AJIMHUHUCTPallMM MyHHUUHMIAIBHOIO paioHa benebeeBckuil pailon Pb
ocyilecTBisieTcss B coorBeTcTBUM ¢ KoHctutyuueit Poccuiickoit ®enepanuy,
®denepanbHbiM 3akoHOM OoT 02.05.2016 No 59-03 «O nopsiake paccMOTpeHHs
oOpamienuii rpaxnaH Poccuiickoit  ®enepauun», 3akoHoM Pecny0Onuku
Bamkoptoctan ot 12.12.2006 Ne 391-3 «O6 obOpaiuenusx rpaxaad B Pecriybnuke
bawkoproctan», ¥YcraBoM MyHulMNaipbHoro paioHa, Ilopsakom pabotel ¢
oOpalleHHsIMH  rpaxJaH B AJMHUHHCTPAUMM MYHUUMIAIBHOIO  paioHa
benebeeBckuil paiion Pb (yrBepxknaeH mnoctaHoBieHueMmM AnmuHucTpauud MP
benebeesckuii paiton Pb ot 12.09.2013 Ne 1835).

JuHaMuKa nocTynjaeHui o0palieHu rpaxkaan

Tabnuua Nel
15:1 MokasaTens 2020 rog 2021 rog
Koa-Bo % Koa-Bo %
| 2 3 4 5 6
L Obwee KOJ\I’H‘IeCTBO MOCTYNHBILHX 1033 100 808 100
ofpalleHHil rpaxaaH, H3 HHX:
- B MUCbMEHHOMH opme 607 58,76 337 41,77
1.1.
- B 3JIGKTPOHHOMN popme 415 39,75 415 51,37
|5 | -BYcTHOI dhopme (1HuHbIE NpPHEMBI I1ABOIH 1 1,05 56 6.93
AIMHHHCTPAUHH)
2. | HcTouHHK nocTyn/ieHHsl NHChbMEHHBIX 00paueHii:
- JINYHO OT rpaxcaaH 562 54,40 328 40,59
- 3JIEKTPOHHas roura 73 7,06 118 14,6
- I'VII « IToyra Poccun» 56 5,42 65 8,04
-CM3]J] 342 33,10 297 36,75
3. | Tun oGpamenns GpH3MYECKHX JIHIL 1033 100 808 100
3.1. | UHauBuayanbHbIe, U3 HUX 749 72,50 306 37.87
- AHOHWUMHbIE 13 1,25 17 2,1
- KOJUIEKTHBHbIE 44 4,25 48 5,95




3.2. | - He€pe3 Apyruc opratusaliii 340 32,9 437 54,08
YacToTa obpaiieHuii:
4 - MepBHYHOE 957 92,64 768 95,05
" | - moBTOpHOE 45 4,35 32 3,96
- MHOTOKpPaTHOE 31 3,0 8 0,99
5 KosinuecTBo rpaxiaH, NIpHHATBIX 24 100 60 100
3aMECTHTEJAMH IJ1aBbl AIMHHHCTPALHH
O6uee KOIHYECTBO BONPOCOB,
5.1. | conepxamuxcsi B odpameHHax rpaxaan (no 27 100 68 100
HTOraM npHeMa 3aMecTHTEJISIMH)
6 Pe3yabTaTel paccMoTpenns obpamenuii no 1033 100 808 100
BOmpocam:
- pa3bACHEHO 350 33,88 353 33,88
- N0/ A€P>KAaHO, MEPbl NMPHUHSATbI 514 49,75 258 49,75
6.1
- HE MOAAEpkKaHO 9 0,87 9 0,87
- IepeagpecoBaHoO NO KOMMETEHLIUH 145 14,03 183 14,03
- MPOAJIEHO 0 0 4 4,49
- Ha pacCMOTpPEHUH 15 1,45 1 0,12
OcHoBHbIe pa3aenbl NHCbMEHHbIX
obpamennii
7 | KunuwHo-kommyHanbHas cdepa 276 21.87 317 3924
OkoHOMHKA 265 26,65 207 25,62
Counanbhas cepa 516 49,85 243 30,07
["ocynapcTBo, 00iLecTBO, MOJUTHKA 12 1.16 16 1.98
O6opoHa, 6e30MacHOCTb, 3aKOHHOCTD 14 1.35 25 3.09

B 2021 romy 3apeructpupoBaHo 808 obOpaiieHuit rpaxnaH (busnyeckux
JUL), MOCTYNUBIIMX B AJMUHUCTPALIMIO MyHUIIMIIANBLHOTO paiiona benebeeBckuii
pation Pb. B cpaBHeHuM C aHalOTMYHBIM MEPUOAOM MPOLUIOro roja (xanee
ATIID") mpouzouio ymeHblieHde konuuecTBa obOpamienuit Ha 21,78% (B 2020
roay — 1033 obparuienus).

Huarpamma Ne |




B dopme anexTponHOro gokymentTa 3a 2021 roa noctynuno 415 obparueHu#,
M3 HUX II0 DJJIEKTPOHHOM TMo4yTe Ha OQHUUHUANBHBIA IOYTOBBIA  AIMIMK
aJMUHMCTpPAllUd MyHMLHMNAIbHOrO paiioHa bene6eeBckuit paiion — 118
obpatenuii, mo CO/ «leno» - 297.

M3 nocrynuBminx 48 KOJUIGKTUBHBIX OOpalleHHMH >KUTEeleH ropojaa Hu
paiona:

- 12 0 cTpoUTeNIbCTBE U PEKOHCTPYKLIMH AOPOT U TPOTYapoB,

- 9 no Bompocam okazanus ycayr XKKX, pemonrta u ynpaBnenus MK/,
OIJIaTbl KOMMYHAJIbHBIX YCIIYT;

- 6 0 KOHMIUKTHBIX CUTyallUsIX B YUPEXIeHUsAX 00pa30oBaHUs U HECOIIACUU
oOydeHnus B HoBoM Koprnyce COLLl Nel5;

- 5 Hecornacue ¢ OTKpPhITUEM Mara3uHOB U Kage;

- 4 o BOMpocaM BOJOOTBEEHUS U KaueCTBa MUTHEBOr0 BOJOCHA0XKEHNUS;

- 3 o BbIACJIEHUM NOMELIeHUH AN 3aHATUM Xopeorpagueid u pabote
CeJIbCKOTO Ki1y0a;

- 3 110 BOIIPOCAM 3KOJIOTHH;

- 3 06 ybopke cHera;

- 2 KacaJluch BOIPOCOB OJ1aroyCTpONHCTBA, CTPOUTENILCTBA U apXUTEKTYPBI;

- 1 06 anexTpudukau cagoBoro obiIecTBa.

YacTh KOJUJIEKTUBHBIX OOpalleHUN Oblia NepeHanpaBjieHa B HHbIE OpraHbl
BJIACTU [0 KOMIIETEHUMU. AHaJIU3 IOCTYNAKOLIUX KOJUIEKTUBHBIX OOpalleHUuH
NO3BOJIIET CYJUTb O TOM, UTO HauboJjiee aKTyajbHbIMU BOINPOCAMU JIs XKUTeJel
palioHa  OCTarOTCsi  HMH(QPACTPYKTYpPHBIE  BOINPOCHl,  BOIPOCHl  KUJIMIIHO-
KOMMYHAaJIbHOTI'O X035IiiCTBa U COLIMANILHOM cephl.

TeppnTopnaanoe pacnpeacjicHue

B 2021 romy u3 napyrux TOpOJOB M HAacCeJleHHBIX IYHKTOB Poccuu u
Pecnybnuku bamkoproctan noctynuio 41 obpawenue (5,07% ot obuuero yucina
oOpaiueHuii). JlumepaMd 1O KOJM4YECTBY OOpallleHW#, MOCTYNUBIIUX B
aIMHHHCTPALIMIO MyHHULMUIAILHOTO paliona benebeeBckuil paiion Pb, sBiswoTCs
XUTeau ropojackoro nocenenus r.benebeit: - 578 obpawmenuit (71,53% ot Bcex
oOpaiienuii). TeppuTopuanbHOe pachpenefieHde oOpalleHUuid oToOpakeHO B
nuarpamme Ne 2.



Juarpamma Ne 2

TeppuTtopuanbHoe pacnpeaeneHue obpawieHun
rpakgaH, noctynuewmnx 8 AamuHucrpauuo MP
BenebeescKuit panoH Pb 3a 2021 roa

3 437 obpaleHui rpaxkaaH, MOCTYNMMBIIMX Yyepe3 ApyTrue opraHu3alnuu
B anMuHHUcTpanrio MP benebeeBckuii paiioH:
132 — yepe3 Anmunuctpauuto ['nasel PecniyOnnku bamkoprocran;
81 —yepe3 Annapar [IpaButensctBa PecnyOnuku bamkoprocraH;
69 — yepe3 IEKTPOHHYIO IIPUEMHYIO OpraHoB BiacTh PecryOnuku
bamkoprocTas;
31 — yepe3 MHUHHCTEPCTBO XXHUIUIIHO-KOMMYHaJIBHOTO X03s1iicTBa PecnyOnuku
bawkopTrocTas;
27 — yepe3 MuHHcTepcTBO 00pa3oBanus Pecnybsrky bamkoprocraH;
7 — yepe3 MUHHCTEPCTBO CEMbH, TPyAa U COLIMAJIbHOM 3alLUTHI HACEJIEHHS
PecnyOnuku bamikoprocran;
16 — uepe3 benebGeeBcky0 MeXparHOHHYIO NIPOKYPATYpY;
4 — yepe3 AIMHUHUCTpPALIMIO FOPOACKOro noceneHus r. benebeit MyHMIUNAIbHOIO
paiiona beneGeeBckuit paiton PeciyOnuku bawmkoprocraH;
4 — yepe3 MMHKUCTEPCTBO CTPOUTENILCTBA U apXUTEKTYphl Pecry6nuku
bawkopTrocras;



4 — yepe3 MUHUCTEPCTBO MPUPOAOIIONB30BaHHS U 3KoJIorHK Pecrybnuku
bawkopTocTas;

10 — yepe3 MUHUCTEPCTBO TPAHCIIOPTA U AOPOXKHOrO Xo3stiicTBa PecryOnuku
bawkopTocTas;

12 — yepe3 nenyrtaroB ['ocynapcrsennoro Cobpanus Pecny6nuku bamkoprocran;
7 —uepe3 I'Y MUC Poccuu o Pb;

3 — 4epe3 YIIOJHOMOUYEHHOIO 110 IpaBaM 4enioBeka B Pb;

30 - B pamkax npoBeneHus [Ipsamoii nunuu c [Ipesunentom PO.

Pab6ora ¢ obOpauenusmu Beaercs B COJl «AEJIO», ans xnaccudpuxauuu
oOpaieHudi  ucrnonbp3yercss  TUNOBOH  OOLIEPOCCUHCKUH  TeMaTUYECKUM
Kinaccudukarop oOpalleHHd rpaxiaH, opraHu3aldid U  OOLIeCTBEHHBIX
00beIMHEHUIA.

Juarpamma Ne 3

TemaTuuyeckan packnagKka NnMCbMeHHbIX 06palleHui rpaxaan,
NOCTYNUBLIMUX B AGMUHUCTPALUIO MYHULUMNANbHOTO paiioHa
benebeeBcKuii paiioH 3a 2021 rog,

600
516 02020 m2021

500

JIuaupyouyo MO3ULHMIO [0 KOJMYECTBY oOOpallleHHid 3aHMMaeT pa3zed
«KnauumHo-komMmyHa/bHas cdepa», B KoTopoMm OblIo 3apeructpupoBaHo 317
obpatuenuii (39,24 % ot obuiero uucia odpalieHuit).

B paznene «OKunumHo-koMMyHanbHast c@epa» HauOOJbIIMHA HHTEpPeEC
rpaXKaaH BBI3bIBAJIM BOIPOCHI, Kacaroiyecss TeMbl «KoMMyHanbHOE XO3sHCTBO»
165 obpawenuit (52,05% ot obpauieHuii B manHol cdepe) u «ObecrnieueHue



rpaXkaaH >KUJIMILEM, M0JIb30BaHHE XHJIMIIHBIM (OHOM, COLIMAIbHbIE rApaHTHH B
KUIUIIHON chepe» 152 (47,95%). B teme «KoMmMyHanbHOE XO3SHCTBO», aBTODBI
oOpalleHMi  MOJHMMAIHd  BONPOCBL:  COAepXKaHUS  OOINEro  MMYINECTBa
MHOTOKBAPTHPHBIX  JIOMOB  (KaHanu3alusi,  BEHTUJIALMSA,  OrpaXIarollre
KOHCTPYKIIMHM, HWHXeHepHoe o0opyaOoBaHHEe, MecTa OOLIero I0Jb30BaHus,
NpUIOMOBasi TEPPUTOPHS);

- 61 oOpalleHue - FKcIIyaraluy U pemonta MK/I;

- 43 oOpaimenuss - nepebod B BOJOCHA0XEHUH, IJEKTPOCHAOKEHHUH H
TENJOCHA0XEHUH;

- 26 o0pallieH’H o BONMpocaM OIJIaThl )KUJIHIIHO-KOMMYHAaIbHBIX YCIYT;

- 19 olpaleHui o npeocTaBIeHU KOMMYHAIBHBIX YCIYT HEHAJIeXalllero
KayecTBa;

- 12 obpartuenuit 06 oOpallleHHU ¢ TBEPABIMUA OBITOBBIMH OTXOJaMU;

- 4 obpallieHus 110 BOIIPOCAM JJauHOTO XO35MCTBA.

B Tteme «OOecneueHue rpaxiaaH >KWIHILIEM, [OJb30BaHUE IKUJIHILHBIM
dboHIOM, coLMaNbHble FAPaHTHU B KUIUILIHON cdhepe» 152 obpalleHus kacaluch
BOIIPOCOB YJyYLIEHUS KUJIHIIHBIX YCIOBUM, MPeAOCTABIEHUS KUJIBIX TOMEIIECHUN
[0 ZI0rOBOPY COLMaNBbHOrO HaliMa rpaxaaHaM, COCTOSILMM Ha ydyeTe B KayecTBe
HY)XJJAIOLIMXCS B )KWIBIX NomeleHusx 51 oOpauenue (22,12%) B ykazaHHOU Teme
COJIEp)KaJIM BOIPOCHI ITIOCTAHOBKH Ha Y4YeT B KauyeCTBE HYXIAIOIIUXCS B JKHIBIX
MIOMELLEHUsAX, 5 oOpallleHU#l - mepeceseHus W3 KBApTHP W JOMOB, NMPHU3HAHHBIX
aBapUMHBIMH, 22 3asBI€HUS O NpPeAOCTaBIEHUM >XUIbS MepBooYepeqHHUKaM, 19
oOpalleHdid — oOclenoBaHHWEe IKUIBIX TOMEINEHHH Ha MpeaMeT MpPU3HAHUS
TIOMEILIEHUS )XUJIBIM [TOMEILEHUEM, IPUTOAHBIM (HENPUTOAHBIM) IJISl IPOXKUBAHUS
rpaxciiaH.

Taxxe noctynuno 55 oOpawieHuil no tematuke «PaspelieHHe KUIHUIIHBIX

CIIOPOB, OTBETCTBCHHOCTb 34 HAaApPYLWICHHEC JXHUJIHINHOI'O 3aKOHOAATCJIbCTBaA» H
BOIIPOCHI 4HaCTHOI'O AOMOBJIaACHHA.

B 2021 romy B pasmene «CoumanbHas cdepa» 3abukcupoBaHo 243
oOpamenus (uto cocrasaseT 30,07 % ot ob1ero yucnaa odpalieHui).

bonpuie Bcero oOpallleHUMM MNOCTynuwiao 1Mo TeMaruke «Oneka WU
MONeYUTeNbCTBO» - 138 (56,79%).

B Temaruke «O6pa3zosanue. Hayka. Kynbsrypa» 64 obpawenus (26,33% ot
o011ero KoiMyecTa oOpallleHuH B TeMaruueckoM pasaene «CouuanbHas cdepar)
coJiepKajd BONpoChl GYHKIIHOHUPOBAHHS HOBBIX KOPITyCOB LIKOJ, PEMOHTA LLIKOJI
¥ LIKOJIBHOTO MTUTAaHU U pa3pellleHUs] KOHMIUKTHBIX CUTYalluy B LIKOJAaX.

8 (3,29%) olpallileHUH 3aperucCTPUPOBAHO MO0 TeMaTHKe «3IpaBOOXpPaHEHHUE.
dusnueckass KyJbTypa ¥ crnoptT. Typusm». DTO BOMpOCHl OpraHU3alud pPabOTHI
MEAULIMHCKUX YUPEXACHUH U pa3BUTHUS CIIOPTa B paloHe.



[Tpomomkuian mocTynaTh BONpochkl TeMaTHkH «CouuanbHoe obecreyeHne M
COLMAJIbHOE CTpaxoBaHHWe». 3asBUTeNed BOJHOBAIHM BOINPOCH! COLHAIBHOTO
obecrieueHusi, COLUMANBHOM TMOANEPKKHU M COLHUAJbHOH IIOMOLIM CEMBAM,
MMEIOUIUX JEeTEH, B TOM YMCJIE MHOTOJETHBIM CEMbSIM, MAJIOUMYLIUM IpaxKIaHaM
- 32 oOpauenus, uro cocrauser 13,17% or obuwero uucna oOpallleHUd B
JIaHHOM TeMaTHKe.

Taxxe noctynuno 1 (0,41%) oGpauienue no tematuke «Tpyd U 3aHATOCTb
HaceNeHUs».

TpeTpt0o NO3ULMIO 1O  KOJUYEeCTBY oOOpallleHUH 3aHUMaeT pasiedn
«JkoHomMuKa» — 207 oOpameHudd (uto cocraBnger 25,62 % or obuiero
KonruecTBa obpaiieHnit). Bece noctynuBuine obpaileHus pasaesa « JKOHOMHKa» B
2021 rony 6bUTH 3aperuCTPUPOBaHbI B TeMe « X03SIHCTBEHHAs 1€ATEbHOCTY.

[lo Tematuke «I'pagoCTPOUTENLCTBO M  apXUTEKTypa» TIpakIaHaMH

NOJHUMAJIUCh BONPOCH! KOMIUIEKCHOrO 0J1aroycTpoiicTBa ropoJICKUX TEpPUTOPUH,
CTPOHUTENILCTBA OOBEKTOB COLIMANBHON cdepbl, pEeMOHTA OABE3AHBIX AOPOr, B TOM
YHcJle TPOTyapoB, YOOpKU Mycopa, NapKOBKU aBToTpaHcnoprta — 177 obpalleHui
(85,50%).

A Tak xe aKTyaJlbHbIMHU [JIsl 3asBUTeNIell OCTaBaJIUCh BOIPOCHI TOPrOBIU U
OBITOBOr0 00CTY)XMBaHUs HaceaeHus — 6 oOpaueHuit (2,9%).

B Ttemaruke «IlpuponHsle pecypcbl M oxpaHa OKpyxarolled cpeab» — 5
obpaienui (2,41%).

[lo tematuke «Tpancnopt» (19 oOpamenuét — 9,18%) rpaxxnan BOJHOBAJH
BOINIPOCHI OpraHu3alud 0e30MacHOCTH JOPOXHOTO JABMXKEHUS, HU3MEHEHHUS
MaplIpyTOB IBHXXEHUSI TOPOACKOrO  aBTOTPAHCIOPTAa, YCTAHOBKU TOPOXKHBIX
3HaKOB, HAaHECEHHE JOPOKHON paszMeTku, obecrieyeHue 6e30MacHOCTH IOPOKHOTO
JBHXKEHUS! BOJU3U NeTCKUX 00pa3oBaTe/bHbIX yUpexKIeHUH.

B pazgene «O6opona, 6e30nmacHOCTb, 3aKOHHOCTBY - 25 (3,09% ot ol1ero
KonuuecTBa oOpaiieHuit). GopMupyeTcss 3TOT OJIOK INIaBHBIM O0Opa3oM 3a cuer
MUCceM, B KOTOPBIX 3aTparuBalOTCs BOMPOCHl O€30MacCHOCTH U OXPaHbl
NpaBOIOpPs/IKa, a TaKXKe paboThl KOMUCCAPUATOB U NIPU3BIBHBIX KOMUCCUA.

HaumeHbliee KoinuecTBO OOpallleHHH 3aperucTpUpOBAaHO B TEMATHYECKOM
paznene «['ocynapeTBo, 0011eCTBO, NOJHTHKA» - 16 oOpallleHUH, 4TO COCTaBIIseT
1,98% ot ofuero koauvecTBa oOpallleHHd. B Hem cogepkarcs BONPOCEH
peanu3alMi KOHCTUTYLMOHHBIX IIpaB, IPUCBOEHHUS I[OYETHBIX 3BaHUM U
YBEKOBEUMBAHUS IIaMSTH BBIJAIOLUIMXCS 3€MJISIKOB, O IE€PEUMEHOBAHUH YJIHII
ropona. Takxe 3assBUTENIH Bblpaxcayid 0JarofapHOCTb B apec NOKHOCTHBIX JIHII
AIMHUHUCTpAUMH MYHULIMIIAJBHOIO palioHa, CeJIbCKUX IOCEJEHUH 3a NPUHSATHIE
MEpBI 10 3alIUTE UX MPaB U 3aKOHHBIX HHTEPECOB.



[Ipnemsbl rpaxaan

ExenenenbHo, corynacHo rpaduka JHMYHOIO [pUeMa TIpaxiaaH, IJIaBou
AZIMUHUCTpallMd MyHHUMNanbHOro paiioHa benebeeBckuil palion Pecny6inku
BaiikoproctaH, MpOBOAATCS JIMUHBIE NpUeMbl TpaxkaaH. ['paduk nu4yHoOro npuema
rpakKAaH 10 MOJIYTOJUsAM Ui HHPOPMUPOBaHUs HaceNleHUs MyOJIMKYeTCs B ra3eTe
«benebeeBckue  M3BECTHSA»,  pa3MellaeTcs  Ha  OQUUIMAIBHOM  CalTe
AIMUHUCTPaLIMM MYyHHLIMIAIbHOTO pailoHa benebeeBckuil paiioH PecnyGnuku
bauikoproctaH, Ha HMHQOPMALIMOHHOM CTEHJE B aAMUHUCTPALMH, a TaKXKe B
aMHUHUCTpaLUSIX TOPOJACKUX U CEJIbCKUX IOCEJICHUM palioHa.

3a OTUETHBIA Nepuoj ObIJIO OpraHM30BaH U NpoBeAeH 31 MpUeM TIpaxiaH,
npuHATO 56 uenoBek, uto Ha 87%, Oosblle MO CPAaBHEHUIO C aHAJIOTHYHBIM
nepuoaoM 2020 roaa (4 npuema, 11denosek). Ha JMuHbIX IpHEMax pacCMOTPEHO
62 Bomnpoca.

[lo TeppuTopuanbHOMYy TMpHU3HAKy mpeobnafaloT oOpalleHUsl IpaxiaH,
npoxuBalomiux B p.n. [lputotroBo (27 wuen.) - Oosnee 45,5% wu3 uyucna
oOpartuBlmuxcs, 36,6% oOpaTuBIIUXCA XUTenu ropoaa benebeir (23 uen.), 3
oOpallleHHUs XKUTeJleld CeNbCcKoro noceneHus: PaccBetoBckuid c/c. u 3 obpalleHus
KHUTeJIeH celbCcKoro noceneHus JJoHckow c/c.

Jos BonpocoB B AaHHBIX OOpaLEHUsIX [0 TEMAaTUUECKUM pa3jienaM TUIIOBOTO
OOLLIEPOCCUICKOr0 KIacCU(MUKATOpa BBIMJISAUT CIEAYIOIIUM 00pa3oMm:

1. DxoHoMuka — 12 Bonpocos (19,35 %);

2. CounanbHas coepa — 4 Bonpoca (6,45%);

3. KunuuiHo-koMMyHanbHas chepa — 45 Bonpocos (72,58%);

4. T'ocynapcTBo, ob11ecTBO, noautuka —1(1,61%);

5. Ob6opoHa, 6e30MacHOCTh, 3aKOHHOCTb — 0.

M3 obiero uucia oOpaTUBIIMXCS, OCHOBHAS KAaTErOpUs — 3TO INEHCHOHEpHI
(43% ot oOuiero yucia 3asBUTEINCH).

B xone Nu4HBIX NPUEMOB IVIaBOWM AJAMHUHUCTPAUMUM MYHUUHUIIAIBLHOIO pailoHa
benebeeBckuil pailon Pecny6nuku bamkoproctaH no BompocaMm, KOTOpbIe
TpeOyrOT OIepaTUBHOrO pearupoBaHUsl, 3aMECTUTENSAM IJIaBbl AAMHHHUCTPALIUH,
PYKOBOJUTENSAM CTPYKTYPHBIX NOAPA3ACCeHUN Aar0TCs NMOPYYEHMs C yKa3zaHUEM
KOHTPOJIbHBIX CPOKOB BBITIOJIHEHUSI TIOCTaBJIIEHHBIX 3a1a4.

3amMecTUTeNSIMH ~ IJ1aBbl  AJIMUHUCTpPAllMd ~ MYHULMIAJIBLHOIO  paioHa
BeneGeeBckuii paiioH npoBeaeH 31 mpueM rpaxiaaH, IpUHATO 56 denoBeK (no
58 Bompocam).

[lpu opranu3aluu paccCMOTpeHUs 0OpallleHUH IpaXKJaH aKTUBHO MCIIOJIb3YETCH
METOJ KOMHMCCHOHHOTO W3ydeHHs BceX JeTaledl mnpoOyieMbl, 00O03HAYEHHOH
3asBUTENEeM B OOpallleHUM, Bble3] Ha MEeCTO M JIMYHas BCTpeuya C aBTOPOM s
YCTaHOBJIEHUS BCEX XapaKTEPUCTUK IPOOJEeMHOI0 BOIpPOCa.



B coorBerctBuun ¢ VYka3zoMm [Ilpesunenta Pocculickoit ®enepauuud oOT
17.04.2017 r. Nel71 «O MOHUTOPUHIE€ U aHAIU3€E PE3YJbTATOB PACCMOTPEHHS
obpallleHHii ~ IpaxAaH ¥ OpraHM3aluil»  OOpalleHHs,  MOCTYIHBIIHE
HEIOCPEICTBEHHO OT rPaXKJaH U OpraHU3allkil, UHBIX OPraHoOB B AJIMMHHUCTPAIIHIO
MYHHIIMIIAIBHOIO paiioHa, a TaKKe O Mepax, NPUHSATHIX 110 TaKUM OOpalleHHsM,
PErrCTPUPOBaIKMCh ¥ 06pabarbiBanuck Ha nopraine CCTY. PO - 47 obpaiuenuii B
2021 r. (B 2020r. - 105 obpalieHuii). ITO NO3BOJIUIIO €XKEMECIUHO NIPEACTABIATD B
Anmunuctpanuio Ilpesunenta Poccuiickoit denepaliuu B 3JEKTPOHHOH (opme
HH(OpPMAIIHIO O pe3yJibTaTaX PacCMOTPEHHUsI 00pallleHul rpakJaH.

B TeuyeHue roma Bejach COOTBETCTBYIOWIAs padoTa IO YTBEPXKIACHHOMY
[naBoit AAMUHHCTpaUU Irpa@uKy «IpsIMbIx» Tene@oHHbIx aunuid. B 2021 rogy
OpPraHU30BaHO U MPOBeACHO 12 «mpsMbIX» TenedoHHbIX JUHUK (B 2020 rogy —
14). OO1iee 4YUCIO MOCTYMUBIIMX 3BOHKOB B BHJAC BONIPOCOB, MPEUIOKEHUH U
xanmob — Gomnee 30, yacTh M3 KOTOpBIX Oblja pelleHa cpa3y, 4acTb - B3fATa HA
KOHTPOJIb PyKOBOJIUTENSIMH, YHAaCTBOBABIIUMH B KIIPSIMBIX» T€I€()OHHBIX TUHUSAX.

CaMpiMU BOCTpeOOBaHHBIMU TeMaMH «IIPSMBIX» JIMHUM OCTAalOTCs TEMBI,
kacarotrrecss JKKX, GraroycTpoicTBa, COIMANbHOU cephbl U 34paBOOXpaHEHNUS,
PEMOHTA U CTPOUTEBCTBA IOPOT, TPAHCIIOPTHOTO OOCIY>KMBAHUS HACEJICHUS U AP.

Utorn «npsmbix» Tene@OHHBIX JHUHUH, KOMMEHTApHUH I10 aKTyaJlbHBIM
BOMpocaM OBLIM OCBEIIeHB HA CTpaHUlax raseThl «benebeeBcKUue U3BECTUs», HA
caliTe MyHULIMTIaNbHOTO palioHa benebeeBckuil paiton Pb.

B 2021 romy B pa3nmen «Bompoc - oTBeT», (QYHKUHMOHUPYIOUIMH Ha
odbHUlLIMaTbLHOM CaiiTe MyHHLUNAIBHOTO paiioHa, noctynuio 75 Bomnpocos (B 2020
rony - 91). Ha Bce obpallieHus: NOATOTOBJIEHBI CBOEBPEMEHHBIE OTBETEI.

3amaya noBbllleHHsS 3(G(EKTHUBHOCTH paboThl C OOpAllEHUSIMU TpaXIaH U
OpraHu3alldd B MYHHUIMNAJIbHOM pailioHe benebeeBckuii paiion Pb sBisercs
OJIHOW U3 MPUOPUTETHBIX. ObecnedeHre 3allUThl HHTEPECOB U KOHCTUTYLIMOHHBIX
NpaB TpaXJaH, XECTKUH KOHTPOJb 3a IPAKTUUYECKUM U CBOEBPEMEHHBIM
pa3pelleHHeM BOMPOCOB, KOTOPhIe 0003HAYAIOT I'pakJaHe B CBOMX OOpalLEHUIX -
TJIaBHBIE HAIPaBJEeHUs paboOThl PyKOBOJIUTENIEH aJAMHHUCTPALMH IO OOpaIlEHUIM
TpaXKJaH.

Ynpaisromui aenaMmu B.B. CemenoB

Bacunbesa E.A.
Teipcuna O.B.
8(347)4-28-49



